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Login to view/pay your bill

Order Services [ View / Pay Bill I Customer Support ] About Cox !

Eorg

For Home
S RATES |  Printer Friendly Rates Brochure
Digital cable Analog Services Monthly Rate
High-speed internet Basic Service $17.99
Digital telephone Expanded Basic Service (includes basic service) $43.99
New Services Analog receiver with Remote $3.99
Pay-Per-View Service Assurance Plan $3.99/mo
Special Offers TV Guide (optional weekly magazine) $3.99/mo
|Pay-Per-View Rate
PPV Movies* $3.99 each
PPV Special Events Varies

Order/\Upgrade
and receive an
Amazon.comz
Gift Certificate

Sign, up here for an
eqsier way to pay

Digital Tier

Description

Monthly Rate

Movie Tier

10 channels of digital movies including IFC,
Sundance, Lifetime Movie Network, We, & 6
Encore channels specializing in westerns,
love stories, mystery, action, and true stories

$2.00/mo

Variety Tier

26 channels of variety with something for
everyone including LOGO, VH1 Soul, MTV
Jams, PBS Kids Sprout, Style Network,
Nicktoons, Nick GAS, MTV Hits, VH1
Classics, VH1 Country, Game Show
Network, Toon Disney, Fuse, BET on Jazz,
Encore WAM!, Soap Net, Ovation, BBC
America, The History Channel International,
The Hallmark Channel, Fine Living,
Boomerang, TV ONE, American Life TV, The
Biography Channel and Reality TV.

$2.00/mo

Sports &
Info Tier

15 channels of news and sports programming
including Fox Sports World, The Golf
Channel, ESPNews, ESPN Classic, Outdoor
Life Network, Bloomberg, CNN International,
International Channel, NBA TV, DIY - Do It
Yourself Network, G4/TechTV, Tennis
Channel, WKTV, FIT TV and NFL Network.

$2.00/mo

Discovery
Tier

14 channels of quality Discovery
programming including Discovery Times,
Discovery Home, Discovery Kids, The
Science Channel, Discovery Wings, Noggin,
NASA, Jewelry TV, America's Collectible
Network, National Geographic, EWTN, TBN,
TV Guide and Weatherscan (Local Radar).

Free with
any Tier

Paquete Latino

Monthly Rate

Includes Digital Gateway and equipment, limited basic
service and 23 channels of Hispanic programming and 5
digital music channels.

$30.44

http://www.cox.com/fairfax/rates.asp

l Find service in your area
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Digital Services

Digital Gateway (required for digital service)
includes Interactive Program Guide (IPG), 46 Digital Music

Monthly Rate

Choice Channels, plus access to digital pay-per-view, $6.95
premium & digital service tiers.
Each additional Digital outlet $5.95*

*Digital Receiver required.

Digital Premium Services
- HBO (9 channels)
- Showtime (7 channels)

| Monthly Rate
- Cinemax (8 channels)
- Starz! (6 channels)

1 premium channel $13.99/mo
2 premium channels $21.99/mo
3 premium channels $29.99/mo
4 premium channels $37.99/mo

On DEMAND Subscription Channels Monthly Rate

WWE 24/7 $6.99/mo
Anime $6.99/mo
here! $6.99/mo
Howard Stern $13.99/mo

HBO On Demand (included w/HBO subscription)
Cinemax On Demand (included w/Cinemax subscription)
Starz On Demand (included w/Starz subscription)
Showtime On Demand (included w/Showtime subscription)

Digital International Premium Services Monthly Rate
Arab Radio and TV (ART) $12.95
ZEE TV (Hindi & Indian/South Asian Programming) $14.99
TV Asia $14.95
ZEE TV + TV Asia $24.95
The Filipino Channel (TFC) $11.95
Saigon Broadcasting Network (SBN) $14.99
Bridges TV $14.99

High Definition (HD) Services

- Customers will need an HDTV-capable or HDTV-ready
set and an HDTV receiver from Cox to receive HDTV.

- Customers must also subscribe to Cox Digital Cable.

- Some televisions sold previously as HD sets only feature
a 720 signal. These sets aren't compatible with Cox's

HDTV service, which requires a 1080i signal. ionthly Rate

Discovery HD Theater
Must subscribe to Expanded Basic Service, Digital Gateway

No additional charge
w/ HD receiver

HBO HD

Included with current
Digital HBO subscription

Included with current

SHOWTIME HD Digital Showtime
subscription
Included with current
Starz! HD Digital Starz!
subscription

http://www.cox.com/fairfax/rates.asp
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ABU HD (WJLA)

No Additional Charge

NBC HD (WRC)

No Additional Charge

Universal HDTV

Must subscribe to Expanded Basic Service, Digital Gateway

No additional charge
w/ HD receiver

FOX HD (WTTG) No Additional Charge
CBS HD (WUSA) No Additional Charge
ESPN HD No additional charge
Must subscribe to Expanded Basic Service, Digital Gateway w/ HD receiver

INHD1, No additional charge
Must subscribe to Expanded Basic Service, Digital Gateway w/ HD receiver

INHD2 No additional charge

Must subscribe to Expanded Basic Service, Digital Gateway

w/ HD receiver

WETA HD

No additional charge
w/ HD receiver

TNT HD
Must subscribe to Expanded Basic Service, Digital Gateway

No additional charge
w/ HD receiver

DVR Service

Monthly Rate

DVR service (equipment not included)

$9.99*

Cox High Speed Internet Service

Monthly Rate

Preferred High Speed Internet*

NOW - Download up to 5Mbps and upload up to 2Mbps! $39.95
Up to 3.3x faster than Verizon DSL**

Premier High Speed Internet*

Faster than Preferred!

NOW - Download up to 15Mbps and upload up to

2Mbps! $54.95
Up to 10x faster than Verizon DSLP*

McAfee Web Essentials - Included with Premier

Package

Value Tier (Call 703.378.8422 to Order) $24.95
Additional IP Address (maximum: 3) $6.95 each
Modem Rental $15.00
Service Assurance Plan $3.99

*Cable modem rental or purchase required

Cox Premier 15Mbps versus Verizon 1.5Mbps and 28.8k dial-up.

“*Speed comparison based upon maximum download speeds of Cox Preferred 5Mbps and

Cox High Speed Internet Service Installation Charges |[Rate

High Speed Internet Full Professional installation $99.99
High Speed Internet Self Installation No Charge
High Speed Internet unsuccessful Self install $74.99
High Speed Internet & Cable Installation $129.98

McAfee

Monthly Rate

VirusScanOnline

$2.99

$3.49

http://www.cox.com/fairfax/rates.asp
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$2.99

$3.49
McAfee Web Essentials - includes McAfee VirusScan® $5.99
and Personal Firewall Plus for one low price. '
Home Networking Monthly Rate
Home Networking Service Assurance $3.99
Equipment Rate
Digital receiver & remote $3.99"/mo
Additional digital outlets receiver & remote $3.99*/mo
High-definition (HDTV) receiver™” $9.99/mo
DVR receiver (DVR & Digital service required ) $3.99*/mo
HD/DVR receiver (DVR & Digital service required)™ $9.99*/mo
Home Networking wireless router and equipment for 2
personal computers (additional install charges of $99.95 not $199.95
included -see Installation/One-Time Charges below-)
Home Networking equipment for additional Computers (3rd $49.05
and/or 4th) )
Cox One-Way Digital Plug-and-Play Cable Card™ Monthly Rate
More Cable Card information $1.99

*Requires Digital Gateway fo receive service ($6.95 additional)

=Cox Northern Virginia responded to customer feedback, which indicated that HD subscribers
prefer the convenience of leasing an HD receiver monthly to purchasing one at a substantial
expense. Since new Cox HD customers must now lease their HD receiver - in-effect since
September 22nd, 2003, third party retailers such as Best Buy have chosen to no longer sell the
receiver. If you aiready own an HD receiver, you may continue to use it.

Lost Equipment ' Charge

Cox remote contro} $4.27
Gl analog receiver $40.00
Cox cable modem $36.50
SA digital receiver (Model SA 8300 SD) $352.00
SA digital receiver (Model SA 3250 SD) $165.50
HDTV receiver (Model SA 8300 HD) $408.00
HDTV receiver (Model SA 3250 HD) $230.00
DVR receiver $375.00
HD/DVR receiver $431.00
Multi-Room HD/DVR receiver $466.00
Multi-Room DVR receiver $400.00
CableCARDtm $80.00
Basic non-addressable receiver $40.00
Installation/One-Time Charges Rate

New Servira/Transfer Standard Installation (nrimarv nitlet) %29 09

http://www.cox.com/fairfax/rates.asp
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Service Call Charge $41.99*
CableCARDm Installation and activation $29.99
Additional Outlet Installation (during initial install visit) $10.00
Additional Outlet Installation (separate visit) $19.99
Relocate Outlet (video or high-speed Internet) $19.99
Additional Outlet Kit $5.95
Wail-fish charge (per wall, floor or ceiling each) $24.99
Digital Self Installation No Charge
Digital Self Installation 2nd Trip Charge $19.99
Digital Upgrade (current non-digital customers only) $19.99
Additional Digital Outlet Installation (same visit) $10.00
Digital Downgrade (to analog service - trip charge) $19.99
Programming/Service Change (electronic) $5.00
Programming/Service Change (trip required) $19.99
Account Reconnection (electronic) $1.99
Account Reconnection (trip required) $19.99
Relocate Outlet $19.99
High Definition Installation for existing Cox customers (trip $19.99
charge)

High Definition Installation for new Cox customers $29.99
DVR Installation for existing Cox customers (trip charge) $19.99
DVR Installation for new Cox customers $29.99
Home Networking wireless installation for 2 PCs $99.95*
Home Networking instaliation for each additional PC $49.95%
Account Reconnection (electronic) $1.99
Account Reconnection CHSI/Cable (irip required) $19.99

Vacation Disconnect

$10.00 per mo.

Late Payment Fee $5.00
Declined Credit Card $35.00
Returned Check Charge $35.00

Franchise, PEG fees & other costs paid to local

governments

8.26% of total bill
+ .24 cents

*$41.99 Service call charge may apply to non-CSAP customer; fee is waived if service issue is
related to Cox equipment. Digital service required. Rates and programming subject to change.

*Must purchase equipment from Cox Communications.

Mis

Cox.net Careers Diversity

http://www.cox.com/fairfax/rates.asp

Newsroom

Search Cox.com
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